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It never ceases to amaze me that no matter what challenges we face, we do so with a determination that always 
achieves what is right for our patients. I commend you for your commitment to excellence.  
Wow – what a move we accomplished last year. You planned, prepared, and solved all the “new unit” issues. Thank you 
for a job well done. I hope you are finding the new patient tower an environment that promotes patient safety and 
healing. We are working on improving the “way finding”. This has been an issue from day one and it has not improved. 
Nursing is pivotal in The Affordable Care Act that mandates health care delivery change. St. Cloud Hospital has 
responded by actively participating in strategies that assure improved individual health, improved health of the 
community and by decreasing the cost of care by improving quality. We participated in the Voluntary Hospital of America 
Upper Midwest’s Value-Based Care Initiative, Economic Performance Improvement and Patient Safety Initiative as well 
as Health Care Home, Reducing Avoidable Readmission Effective (RARE) Campaign and the Minnesota Hospital 
Association Safe Transitions of Care Pilot Project.  
We introduced the Lean process of performance improvement and many of you participated on work groups to improve 
discharge documentation, discharge process, comprehensive care plan, and transitions of care. We continued with Epic 
optimization of the Function Health Assessment (FHA) and care planning. We are close to implementing a new Zynx 
Care Planning System in Epic that will improve the quality of the care plan while reducing the time spent documenting. 
Health care reform is here to stay. All the “rules and regulations” are not finalized yet, but we know this for sure – quality, 
patient satisfaction and cost reduction will be paramount in all we do.  
Our nursing staff published in nursing journals, participated in national research studies, continued work in evidenced 
based practice initiatives, attended and presented at national conferences, increased numbers of certified nurses, served 
as faculty for area health care nursing programs. Nurses have played an integral role in the development and 
implementation of significant patient care protocols; skin, falls, glucose control, VAPs, sepsis, and delirium. We have 
managed greater volumes and increased clinical and behavioral acuity. 
We prepared our Magnet documentation for submission in January 2013. I anticipate that in the near future we will hear 
they accepted our document and will be awarded a site visit sometime this Fall. Again, we could not write that document 
without your contributions to the care we are so very proud of.  
I know we have experienced patient volumes and acuity at times that have pushed our staff to the limit. We are 
committed to our patients and staff to provide an environment that is safe and conducive to positive outcomes.  
We have accepted the challenge to find ways to be safer, to provide more coordinated care across the continuum, to be 
more efficient, to focus on clinical processes of care to achieve improved outcomes and to improve the patient 
experience of care. Our case management system and the documentation of care have seen significant changes. Hourly 
rounding, white boards, Epic enhancements, patient safety initiatives, new quality measures, and professional practice 
model are things we have put in place in 2012. Please take the time to review our 2012 Nursing Annual Report. You will 
have such a sense of pride in Nursing at St. Cloud Hospital. We have made impressive progress and there is more work 
to be done.  
As I reflect on the past year, I want to thank each of you for your loyalty and dedication to Care Above All. I remain 
confident we will maintain and sustain our success in a challenging and ever-changing health care environment. Our 
patients remain our focus. The energy, enthusiasm and passion you bring to your work confirms 
our accomplishments and underscores optimism about the future.  
I have tremendous respect for all of you and what you contribute to St. Cloud Hospital and its 
mission of improving the health and quality of life for the people we serve.  
The nursing excellence journey continues.  
 
Happy Nurses Week!!!!  
Linda Chmielewski, MS, RN, NEA-BC 
Vice President, Hospital Operations/CNO  
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The St. Cloud Hospital Ethics Committee has two openings for nurse representatives on the committee. The Ethics Committee meets 
the first Wednesday of each month from 12:00pm-1:30pm. Information about the Ethics Committee is available under the SCH Ethics 
tab on the CentraNet. If interested, please contact Brenda Ackerman at ext. 55723 for an application. Applications must be submitted 
by May 23, 2013.  
Ethics Committee Membership Openings 
Comments included: Joan willingly takes time with all her patients, showing compassion to each of 
them. She is one of the most caring and compassionate nurses I have had great pleasure to know. 
Besides being a holistic caregiver, Joan openly shares joy with her patients as well as sadness and 
tears when the diagnosis is not good. Dignity and respect are Joan’s mottos! In my eye’s Joan is the 
“Florence Nightingale” image that any facility is proud to call their employee. 
Joan cares for newborns up to the elderly. She allows and encourages family to participate in the 
patient’s plan of care. She listens to the concerns of both the family and the patient in regards to doing 
what is right for the patient. Joan is one of the most trustworthy and dependable employees here in 
the hospital. She is a great team player. She collaborates with doctors, nurses, patient, family, 
pharmacy, lab techs and many others on a daily basis. Joan keeps patients informed and updates 
them as changes arise. She has excellent IV skills and is port certified. Despite Joan’s hardships in 
her own life, she never brings negative energy to work. When she is at work, she is full of love, compassion, spirit and 
energy that is so beautiful to see.  
A SCH DAISY nurse demonstrates compassion and clinical excellence for his/her patients and families using patient and 
family centered principles and is an outstanding example of the core values of SCH through their daily work. Throughout 
the year, St. Cloud Hospital (SCH) employees, Medical Staff, patients and their families can nominate a nurse for the 
DAISY Award. SCH LPNs, RNs, and APRNs working in designated care centers or employed by SCH are eligible for the 
award. To nominate a nurse or learn more about the DAISY award, go to CentraNet/Recognition/DAISY Award, 
download/fill out a form then send to Brenda Ackerman in Administration. 
Daisy Award Honoree: Joan Willenbring, Patient Care Support 
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The purpose of this systematic review was to document the clinical effects of aromatherapy for people with anxiety and 
anxiety symptoms. Sixteen studies met inclusion criteria. These studies were randomized control trials published in 
English from 1990-2010 using aromatherapy to relieve anxiety symptoms. Subjects ranged in age from 18-90, all 
suffered from anxiety symptoms. The studies were completed in a variety of inpatient and outpatient settings. The types 
of aromatherapy administration included aromatherapy massage, inhalation, tablet intake and footbath. The most 
common essential oil used was lavender. 
Positive effects of aromatherapy were noted in 14 studies, two studies documented no effect. Aromatherapy had a 
positive anxiolytic effect and importantly, it was a safe intervention, no participants reported any adverse effects. The 
effects of the aromatherapy were short term; no long term impact of the therapy was noted. 
The authors identified several issues to be addressed in future research such as identifying the most effective method for 
timing and administration of aromatherapy, determining which essential oil is the most effective, increasing sample sizes 
of the studies and determining the exact biological action of aromatherapy in the body. 
This review highlights the potential application of aromatherapy as a complement to traditional pharmacologic therapy in 
the treatment of anxiety. Nurses should continue to explore aromatherapy for the most effective essential oils for patient 
conditions and the best modality for administration. Armed with this information, nurses can offer clients a full 
complement of interventions to improve client mental health and decrease the impact of anxiety.  
Article Review: Lee, Y., Wu, Y., Tsang, H., Leung, A., & Cheung, W. (2011). A systematic review on the anxiolytic 
effects of aromatherapy in people with anxiety symptoms. The Journal of Alternative and Complementary Medicine,  
17(2), 101-108. 
The Effects of Aromatherapy for Anxiety 
Rachelle Larsen, PhD, RN 
When transferring your patients to a different unit, please make sure to send their CPAP/BIPAP with them. This also 
pertains to all respiratory equipment such as nebs setups. This prevents the need for a new CPAP/BIPAP machine, new 
tubing for the patient, and/or other respiratory equipment. You can see what an increase in costs it can cause. Thanks 
for your help. 
CPAP/BIPAP Patient Reminder 
The Respiratory Care Department 
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Clinical Ladder 
Congratulations to the following RNs for achieving and/or maintaining their Level IV or III Clinical Ladder Status: 
LEVEL IV 
Amy Lehmeier, RN  Intensive Care 
▪ Development of Resource Material for Staff for 
"Cardiac Output Calculations"  
▪ Facilitated Improvement in Documentation for 
"Sedation Awake Trials"  
▪ Clinical Documentation Group Leader  
▪ National Certification in Critical Care Nursing (CCRN) 
Melissa Nagengast, RN  Chemotherapy/Infusion 
▪ Updated Home Instruction Sheet for "CADD Pumps 
and Chemotherapy Administration"  
▪ Worked on Safety Week Videos Promoting Patient 
Safety  
▪ Preceptor  
▪ National Certification in Oncology Nursing (OCN)  
 
LEVEL III 
Angie Adamek, RN  Neuroscience/Spine 
▪ Poster Presentation: “Vestibulocochlear Nerve"  
▪ Preceptor  
▪ Member of the Research, Orientation and Education 
Committee 
Janet Bearden, RN  Children's Center 
▪ Preceptor  
▪ Member of the PICU Core Committee  
▪ National Certification in Critical Care and Pediatrics 
LEVEL III (cont’d) 
Joyce Belanger, RN  Inpatient Rehab 
▪ Podium Presentation at National ARN Conference  
▪ Preceptor  
▪ National Certification in Rehab Nursing (CRRN) 
Mollie Greener, RN  Bone and Joint 
▪ Poster Presentation: "Own the Bone"  
▪ Preceptor  
▪ National Certification in Orthopedic Nursing (ONCB) 
Jessica Jacobson, RN  Intensive Care  
▪ Poster Presentation: "Propofol Infusions"  
▪ Facilitated "Trauma" Skill Station at Education Day  
▪ National Certification in Critical Care Nursing (CCRN) 
Angie Kiffmeyer, RN  Patient Care Support 
▪ Preceptor  
▪ Poster presentation on "Save the Milk"  
▪ National Certification in Med-Surg Nursing 
Jennifer Lang, RN  Cardiac Procedure Recovery 
▪ Patient Information Board: "Angiogram vs Angioplasty"  
▪ Facilitated "Biphasic Defibrillator" Skill Station at 
Education Day  
▪ Preceptor 
Kelly Wurdelman, RN  Adult Mental Health 
▪ Multiple Presentations: "Motivational Interviewing"  
▪ Member of the ETC Collaborative Care Committee  
▪ Poster: "Street Drugs" 
May 2013 
1 Cancer Conference, 7:00am-4:15pm, Windfeldt-Plaza 
6/7 CNRN (Neuroscience) Certification Course, 7:45am-4:30pm, Windfeldt-Plaza 
7 AHA Advanced Cardiac Life Support (ACLS) Refresher Course, 8:30am-5:00pm, Spruce 
7 Trauma Nursing Core Course (TNCC) Refresher Course, 7:30am-5:30pm, SCH Conference Center 
8 Neonatal Resuscitation Program, 8:00am-12:00pm and 1:00-5:00pm, Birch 
23/24 AHA Advanced Cardiac Life Support (ACLS) Initial Course, 12:00-8:30pm & 12:30-4:30pm, Spruce 
24 American Heart Association PEARS (Pediatric Emergency, Assessment, Recognition & Stabilization),  
 8:30am-3:30pm, Skyview  
28/29 Emergency Nursing Pediatric Course (ENPC) Initial, 7:30am-5:30pm, SCH Conference Center 
30/31 Basic Electrocardiography (Basic ECG), 8:00am-4:00pm, Skyview  
June 2013 
4 AHA Advanced Cardiac Life Support (ACLS) Refresher Course, 8:00am-4:30pm, Spruce  
5 Neonatal Resuscitation Program, 8:00am-12pm and 1:00-5:00pm, Oak  
5/6 Healing Touch Level 3 Course, 8:30 a.m. – 6:00 p.m., Education Center, Plaza 
11 AHA Pediatric Advanced Life Support (PALS) Initial Course, 7:30am-7:30pm, Hughes/Mathews-Plaza 
25 AHA Pediatric Advanced Life Support (PALS) Refresher Course, 7:30am-3:30pm, Hughes/Mathews-Plaza 
25  American Heart Association PEARS (Pediatric Emergency, Assessment, Recognition & Stabilization),  
 8:30am-3:30pm, Skyview  
27/28 Basic Electrocardiography (Basic ECG), 8:00am-4:00pm, Skyview  
Upcoming Education & Professional Development 
